
CLIENT FEEDBACK FORM

Name: Position/Title:

NATURE OF WORK COMPLETED (TICK ALL THAT APPLY):

PLEASE RATE YOUR EXPERIENCE BASED ON THE FOLLOWING SCALE:

Copying/Printing

Scanning

Paralegal Support

Advertisement

POOR FAIR SATISFACTORY GOOD EXCELLENT

Court Copying

Hard Copy Document Processing

Consultancy

Sighted Law In Order Delivery Boxes

Appeal/Court Book

Electronic Document Processing

Project Management

Sponsorship of 
Industry Event

Internet/Google

Professional Recommendation Contacted by LIO Sales

Plan/Oversize

Objective Coding Relativity Hosting

Firm/Organisation: Matter/ Invoice :

HARD COPY SERVICES

ELECTRONIC SERVICES

OTHER SERVICES

54321

Quality of Product

Flexibility

Value for Money

Professionalism

Turn around time

Level of Service

Staff

Additional Comments/Suggestions:Would you use Law In Order for future projects?

Would you recommend Law In Order to your colleagues?

How did you FIRST find out about Law In Order?

Yes

Yes

No

No

SYDNEY  A: Level 3, 123 Pitt St. Sydney 2000  T: 02 9223 9200  F: 02 9223 9600  DX: 561 Sydney E: sydney@lawinorder.com
MELBOURNE  A: Level 13, 461 Bourke St. Melbourne 3000 T: 03 9691 7555 F: 03 9691 7577 DX: 249 Melbourne E: melbourne@lawinorder.com
BRISBANE  A: Level 5, 116 Adelaide St. Brisbane 4000 T: 07 3220 1655 F: 07 3220 1677 DX: 561 Brisbane E: brisbane@lawinorder.com
PERTH  A: Level 6, 2 Mill St. Perth 6000 T: 08 9466 0155 F: 08 9466 0199 DX: 63501 Perth E: perth@lawinorder.com
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